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THE PROPERTY 
El Dorado Royale, A Spa Resort, an Adults Only Resort, is 
located in the heart of the Riviera Maya, facing the 
beautiful Mexican Caribbean. 25 minutes south of Cancun 
International Airport, 15 minutes north of Playa del 
Carmen, just 10 minutes away from “Mayacoba 
championship” golf course, 20 minutes away from the 
"Playacar Golf Club" and numerous wonderful Cenotes, 5 
minutes south from Puerto Morelos and 35 minutes south 
of downtown Cancun. A romantic secluded deluxe all 
inclusive SPA resort for adults only. Built on 450 acres of 
tropical jungle, over a mile of unspoiled Punta Brava Beach 
and spread among hundreds of palm trees. 
 

PROPERTY ARCHITECTURE/ 
ACCOMMODATION 

 
The El Dorado Royale, A Spa Resort features 639 
luxuriously decorated Suites in 10 categories. All 
accommodations are provided with: indoor Jacuzzi, air 
conditioning, ceiling fan, king size or double bed,night 
table,radio/alarm clock,safety deposit box, private bath or 
shower,hair dryer, cable TV, amenity kit, terrace with a 
hammock and 2 chairs, minibar with beer, water, softdrinks 
refilled once a day, iron & ironing board and a coffee maker.  
JACUZZI JR. SUITE.  
All with beautiful garden views.  
OCEAN VIEW JACUZZI JR. SUITE.  
All have unobstructed views of the Caribbean.  
OCEAN FRONT JACUZZI JR. SUITE.  
All just a step away from a beautiful beach and great views 
of the Caribbean.  
SWIM UP JACUZZI JR. SUITE. 
Step right into a lazy river that crosses in front of your 
jacuzzi suite's patio. 
CASITA SUITE 
In addition to all junior suite furnishings, the romantically 
designed Ocean Front Casita Suites feature a roofless 
shower (see the stars and the moon while having a shower), 
high ceilings, palapa roof, double sink, full bath and shower, 
private toilet, ocean view jacuzzi, an oversized balcony with 
breathtaking views of the Caribbean sea. DVD & CD player. 
Ocean Front Casita Suites special treats include: DVD 
library, upgraded amenities kit, exclusive concierge service 
8.00am-10.00pm, lounge,  turn down service, Pillow Menu, 
beach butler, Aromatherapy in your room. 
 
INDIVIDUAL CASITA SUITE 
The individual Casita Suites are unique, stand alone one 
room building directly facing the Caribbean Sea. 
 
SWIM UP CASITA SUITE 
Enjoy all of the features of the Casita Suite, relax on your 
water-mirror balcony and step directly into an unique lazy 
river that connects to the main pool with swim up bar. 
 
SWIM UP INFINITY POOL CASITA SUITEThe 
romantically designed Swim-Up Infinity Casitas Suites come 
with all the luxury of our casitas suites and that much more.  
With is own private plunge pool leading into the lazy river, 
convenience has taken on new grandiose.  These casitas 
also feature their own wet solarium for the ultimate 
relaxation, a roofless shower (see the stars and the moon 
while having a shower), high ceilings, palapa roof, double 
sink, private toilet, ocean view Jacuzzi, an oversized 
balcony with breathtaking views of the Caribbean sea Swim-
up Infinity Casitas special treats include: DVD & CD library, 
upgraded amenities kit, bathrobes, daily stocked mini-bar 
(juices, beer, light beer, soft drinks, water), 24 hours room 
service, DVD/CD player, safety deposit box, direct dialing 
telephone, a bottle of champagne upon arrival, 

Aromatherapy & Pillow Menu, exclusive concierge service 
available between 8.00 am-10.00 pm, turn down service. 
 
INFINITY POOL CASITA SUITE 
 
The Infinity Casita Suites enjoy ultimate privacy, 
stunning views of the Caribbean sea from the 2nd level 
and their own private infinity pool.  A cascading effect at 
the edge of the pool brings the ocean to life and 
seemingly at the tip of your fingers.  They also feature a 
roofless shower (see the stars and the moon while 
having a shower), high ceilings, palapa roof, double 
sink, private toilet, ocean view Jacuzzi, an oversized 
balcony with breathtaking views of the Caribbean sea 
Infinity Casita Suites special treats include: DVD & CD 
library, upgraded amenities kit, bathrobes, daily stocked 
mini-bar (juices, beer, light beer, soft drinks, water), 24 
hours room service, DVD/CD player, safety deposit box, 
direct dialing telephone, a bottle of champagne upon 
arrival, Aromatherapy & Pillow Menu, exclusive 
concierge service available between 8.00 am-10.00 pm,  
turn down service.   
 
PRESIDENTIAL ONE BEDROOM CASITA  
 
The romantically designed Presidential one bedroom 
Casitas feature in addition to the ammenities described 
before , an oversized ocean front terrace with a private 
swimming pool, outdoor bed, and an adjoining living room 
with plasma screen. Indulge yourself with daily gourmet 
breakfast in your terrace, additional amenities for 
entertainment such  DVD's, Table games, Personal Snorkel 
Equipment, I-Pod, espresso maker Intenational Magazines 
and daily Newspaper. Amenities kit, bathrobes, 
bathslippers, Aromatherapy & Pillow Menu, daily stocked 
minifrige (snacks, juices, domestic beer, light beer, soft 
drinks, water), 24 hours room service, safety deposit box, 
direct dialing telephone. Turn down service daily, Concierge 
service available between 8.00 am-5.30 pm, turn down 
service and Butler service between 09:00 a.m. to 05:00 p.m 
(on the beach and pools). Subject to availability. 
. 

RESTAURANTS 
COCOTAL  
Elegant air conditioned. Serving a la Carte breakfast from 
7:00am - 11:00am, and dinner a la Carte from 5.30pm – 
10:00 pm. Chef’s Menu changed daily.  
D´ITALIA  
Contemporary Italian Cuisine. Open for dinner a la Carte  
from 5.30pm - 10.00pm. Stylish air conditioned Specialty 
restaurant.   
KAMPAI 
Inclosed by beautiful glass and air conditioned. 
Pacific rim cuisine a la carte 
Open for breakfast from 7:00am – 11:00am and lunch 
12.30pm - 3:00 pm.Open for dinner from 6.00pm - 10.00pm.  
LA ISLA  
A la carte Internacional Cuisine. Open air Palapa restaurant. 
Features continental breakfast from 6:00am – 7:00am and 
international breakfast from 7:00am -11:00am, lunch 
12.30pm-3.00pm. Dinner 6:00pm to 10:00pm Mediterranean 
Cuisine.  
JO JO’S CARIBBEAN SEASIDE GRILL. 
Caribbean cuisine. Lunch served from 12:00pm - 4:00pm. 
Caribbean delights served from 6:00pm - 10:00pm.  
 FUENTES           
Culinary Theatre and lounge.Breakfast 7:00am-11:00am. 
Dinner is prepared to order in one of our five open kitchens, 
live cooking, colors and flavors of Mexico.6:00pm – 
10:00pm 
LA FONDUE RESTAURANT                                                         
Dinner from 5:30pm – 10:00pm. Try One of many Gourmet 
Fondues while sipping away a splendid glass of wine.  
 
All restaurants are non smoking and do not require 
reservations, first come first serve. 
 
Restaurants operate on select schedules **A maximum of 6 
people per table is allowed; more than 6, restrictions apply. 
Dress Code at, Cocotal, D´Italian, & Kampai “Casual 
Elegant”- To enhance your dinning experience Our 
Restaurant dress code is strictly enforced. No T-shirts, tank-
tops, shorts, Bermudas, tennis shoes or beach sandals 
 
GOURMET CORNERS 
LA CABAÑA PIZZERIA Open from 11:30am to 5:00pm 
Wood burning oven pizzas served to order, and a selection 
of angus burgers, gourmet bites among other succulent 
Mexican "botana" preparations. 
HEALTHY CORNER: Open from 8:00am to 4:00pm. 
Serving fresh fruits, whole-wheat sandwiches, and 
smoothies. 
RINCÓN MEXICANO Open form 12:00pm  TO 5:00pm   
Authentic Mexican delicacies 
24 HOURS ROOM SERVICE Restrictions apply during 
rainy days 

 
BARS 
 
LOBBY BAR MARTINIS 12.00nn to 2.00am 
Serving premium brands beverage selection. Spectacular 
view of the Caribbean sea.  
BAR LAS GUACAMAYAS - 5.00pm to 2.00am 
Bar with swings. Located next by the Wedding Chapel for 
cold Mexican beers, cheladas, exotic cocktails or aged 
tequila with live music. 
SWIM UP BAR LA ISLA – 9.00am to 5.00pm  
Located at the main pool.  
SWIM UP BAR LAS FUENTES 9:00am to 5:00pm 
Swim up bar located at Las Fuentes Swimming Pool 
SWIM UP BAR PERICOS  –  9.00am to 5.00pm 
Swim up bar with swings, located at the Casita Suites 
Section 25 
SWIM UP BAR PAPAGAYOS -9.00am to 5::00pm 
Swim up bar located at the Casita Suites section 26 
SWIM UP BAR PELICANOS –9.00am to 5.00pm 
Swim up bar located at the Casita Suites Section 27  
SWIMP UP COLIBRI –9.00am to 5:00pm 
Swim up bar located at the Casita Suites Section 28 
SWIM UP QUETZAL –9:00am to 5:00pm 
Swim up bar located at the Casitas Suites Section 29 
SWIM UP FAISANES – 9:00am to 5:00pm 
Swim up ar located at the Casitas Suites Section 30 
SWIM UP GOLONDRINAS   9:00am to 5:00pm 
Swim up ar located at the Casitas Suites Section 31 
GAVIOTAS SEASHORE BAR -9:00 am to 11:00 pm 
located in front of Kampai restaurant 
SWIM UP BAR TUCANES –  9.00am to 5.00pm 
Swim up bar also offering shaded area with comfortable 
seating. 
BEACH BAR  –  9.00am to 2.00am 
Located at the beach with spectacular views of the ocean. 
 
***Our Resort is not recommended for physically 
challenged Guests *** 
 

ALL INCLUSIVE PACKAGE FEATURES 
 Accommodations as selected.  
  Welcome glass of Champagne.  
  All meals and Gourment Bites 
 Unlimited local and selection of international premium 
brands.  Alcoholic and non-alcoholic beverages.  

 Minibar with beer, water, soft drinks refilled once a day. 
 Daily and nightly activity program.  
 Bicycles provided to ride around the premises.  
 Non-motorized water sports: paddleboats, kayak 
and snorkeling gear.  

 Scuba clinics in the pool.  
 Hospitality Desk    
 13 swimming pools, one of which is a natural salt-water 
pool.  

 2 hard surface lighted tennis courts. Rackets and balls 
provided free of charge. –Restrictions apply to be used at 
night. 

 Taxes and gratuities included.  
 Live Music and shows. 
 Shopping tours to Cancun and Playa del Carmen. 
Reservation required. 

 Fitness center 
 Sauna and Steam Room 
 24Hrs. Room Service. Restrictions appy when rainy days 

 
OTHER FACILITIES AND SERVICES  (NOT 

INCLUDED IN THE PACKAGE) 
 Scuba diving trips, certificates, rental equipment and 
deep-sea   fishing.  

 Gift Shop & Logo Shop  
 Car rental.  Tour desk.  
 Telephone service. Internet services. Fax services. 
 Wave runners & Parasailing 
 Candle light dinner from 6:00 pm to 10:00 pm  
 Exquisite wine list 
 Laundry service. 
 Money Exchange. 
 Medical services available 24 hours. 
 Special wedding, honeymoon and anniversary packages.  
 Tennis Lessons, Group Clinics, Private Lessons, Events 
& More 

 Optional In Room Amenities & Packages 
 Spa services: 

Massages: Relaxing & anti-stress, Swedish, sports, 
reflexology & shiat-su. Sky Massage 
Facials: Deep cleansing, moisturizing, nourishing, 
revitalizing & oxygenating.  
Special body treatments: Exfoliating body scrub, milk bath, 
thermal mud massage, royale deluxe. 
Beauty salon: Manicure, pedicure, braids, hairstyling  

 
*All Information contained in this document is subject to 

change without prior notice* 
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