
              
 
Address: Predio El Limonar fraccion 2, 
Xcalacoco, Municipio de Solidaridad, 
Quintana Roo, México 
Telephone No: TBA 
Email: info@thefiveshotel.com 
General Manager: TBA 
 
General Description 
Featuring the renowned Gourmet 
Inclusive  concept, The Azul Fives 
Hotel, by Karisma features oversized, 
luxurious tastefully designed 1, 2 and 3 
bedroom suites. The hotel was 
designed to offer and meet the needs 
of guests through flexible meal plan 
options. 
 
The Azul Fives Hotel, by Karisma is 
strategically located in Playa del 
Carmen on the Riviera Maya, Mexico, 
just 35-minutes from Cancun 
International Airport. Experience 
convenience first hand with the 
charming restaurants, shops, and local 
attractions of downtown Playa del 
Carmen, only 10-minutes away. The 
area is overflowing with popular 
attractions, including the notable 
selection of world class exclusive 
Championship 18 hole golf courses only 
minutes away.  
 
General Suites Description 
The 360 oversized luxury suites at The 
Azul Fives Hotel are tastefully designed 
in contemporary architectural style. 
Guests will love the lush tropical 
gardens framing views of the Caribbean 
ocean and pools from the 1st, 2nd and 
3rd floors with elevators at all levels. All 
accommodations are provided with air 
conditioning, LCD flat screen cable TV 
with DVD player, king size or two 
queen size beds, night table, 
radio/alarm clock, safety deposit box, 
amenity kit, minibar, iron and ironing 
board, coffee maker, direct dialing 
telephone, private marble bathrooms 
with rain forest shower, double sinks, 
deluxe bathrobes hair dryer and vanity 
magnifying mirror.  All suites also 
feature oversized balconies or terraces. 

 
DELUXE ROOM 
In addition to the general amenities 
described, this tastefully designed room 
is furnished with two queen size beds.  
Capacity for 2 guests.  
 
ONE BED ROOM SUITE 
This contemporary suite offers a 
complete separate living room with 
modern furnishings, a fully equipped 
granite top kitchen with stainless steel 
appliances, a dining table for eight and 
a powder room. The master bedroom is 
furnished with a king size bed, LCD flat 
screen cable TV with DVD player, 
ceiling fan, deluxe double Jacuzzi and 
magnifying vanity mirror.  The master 
bathroom has a double sink with 
marble countertops, a walk in rain 
forest shower and a private toilet cabin.  
This suite has capacity for 4 guests, 
with 1,125 sq. ft.  of interior space. 
 
TWO BEDROOM SUITE 
Specially designed for families and 
friends, this category offers a complete 
separate living room, with modern 
furnishings, a fully equipped granite top 
kitchen with stainless steel appliances, 
a dining table for eight, and a powder 
room. The master bedroom is furnished 
with a king size bed, LCD flat screen TV 
with DVD player, ceiling fan, deluxe 
double Jacuzzi and vanity magnifying 
mirror.  The master bathroom has a 
double sink with marble countertops, a 
walk in rain forest shower and a private 
toilet cabin.  The tastefully designed 
second bedroom suite is furnished with 
two queen size beds, LCD flat screen 
TV and DVD player; a private marble 
top bathroom with a double sink, walk 
in rain forest shower with screen, 
vanity magnifying mirror and deluxe 
bathrobes.  Capacity for up to 6 guests 
with 1,500 sq. ft of interior space.   
 
THREE BEDROOM SUITE 
Designed with big parties in mind this 
modern suite offers a complete 
separate living room with modern 
furnishings, a fully equipped granite top 
kitchen with stainless steel appliances, 
a dining table for eight, and a powder 
room. The master bedroom is furnished 
with a king size bed, LCD flat screen TV 
with DVD player, ceiling fan, deluxe 
double Jacuzzi and vanity mirror.  The 
master bathroom has a double sink 
with marble countertops, a walk in rain 
forest shower and a private toilet cabin.  

The tastefully designed second and 
third bedroom suites are furnished with 
two queen size beds each, LCD flat 
screen TV and DVD player; a private 
marble top bathroom in each room with 
a double sink, walk in rain forest 
shower with screen, vanity magnifying 
mirror and deluxe bathrobes. Capacity 
for up to 8 guests with 1,900 sq. ft. of 
interior space. 
 
PENTHOUSE SUITE 
Available in two and three 
bedrooms 
This amazing rooftop lounge deck 
penthouse was created to satisfy even 
the most demanding guests’ needs, 
available in two and three bedroom 
suites. Featuring a complete separate 
living room with modern furnishings, a 
fully equipped granite top kitchen with 
stainless steel appliances, a dining table 
for eight, and a powder room. The 
master bedroom is furnished with a 
king size bed, LCD flat screen TV with 
DVD player, ceiling fan, double Jacuzzi 
and vanity magnifying mirror.  The 
master bathroom has a double sink 
with marble countertops, a walk in rain 
forest shower with screen, and a 
private toilet cabin.  The modernly 
designed second (and third) bedroom is 
provided with two queen size beds, 
LCD flat screen TV and DVD player, a 
private marble top bathroom with a 
double sink, walk in rain forest shower 
with screen, vanity mirror and deluxe 
bathrobes. Furthermore this luxurious 
suite features a private and unique 
rooftop lounge deck where guests can 
enjoy private gatherings with family 
and friends.  The rooftop lounge deck 
features a deluxe double Jacuzzi, large 
lounging area with sofa and coffee 
table, chaise lounges ideal for sun 
bathing, pergola, charcoal barbeque 
grill, shower, half marble bathroom 
with sink and a patio dining table for 
six with umbrella 
Capacity for up to 8 guests.  
 
PRESIDENTIAL PENTHOUSE SUITE 
Thoughtfully two bedroom penthouse 
suite was designed to go beyond our 
guests’ expectations of the perfect 
destination getaway; the presidential 
penthouse suite is remarkably and 
thoroughly detailed.  Featuring a 
complete separate living room with 
modern furnishings, oversized LCD flat 
screen TV, a fully equipped granite top 
kitchen with stainless steel appliances, 



a dining table for eight, bar, wine 
cellar,      
I-Pod decking station and a powder 
room. The master bedroom is furnished 
with a king size bed, LCD flat screen TV 
with DVD player, ceiling fan. Also, 
anticipating our guest’s needs to stay in 
touch with friends and family back 
home we have included an internet 
station in the living room. 
The master bathroom features a 
relaxing Infinity Jacuzzi that constantly 
circulates the water keeping it at your 
preferred temperature; a vanity 
magnifying mirror. LCD flat screen TV 
and direct dialing telephone, a double 
sink with marble countertops, a walk in 
rain forest massage shower with 
multiple shower heads, and a private 
toilet cabin.  
The modernly designed second 
bedroom is provided with two queen 
size beds, LCD flat screen TV and DVD 
player, a private marble top bathroom, 
also with LCD flat screen TV, a double 
sink, walk in rain forest shower with 
screen, vanity mirror and deluxe 
bathrobes.  
Indulge yourself with daily gourmet 
breakfast on your own private and 
unique rooftop lounge deck where 
guests can enjoy private gatherings 
with family and friends.  The rooftop 
lounge deck features a deluxe double 
Jacuzzi, large lounging area with a 
sectional sofa and coffee table, chaise 
lounges ideal for sun bathing, pergola, 
charcoal barbeque grill, shower,  
marble powder room with sink and a 
patio dining table for six with umbrella.  
With capacity up to 8 guests. 
CHECK IN: 3:00 PM / CHECK OUT: 
12:00 PM 
 
 
Restaurants 
 
“SEA OLIVE” 

Serving Mediterranean Cuisine; this 
seaside restaurant offers a truly 
authentic lunch and dinner experience 
for guests of all ages. For additional 
comfort while dining it features an 
indoor air-conditioned section and an 
outdoor terrace, both a la carte.  

Lunch 12:30PM – 3:30PM 
Dinner 5:30PM – 10:00PM                                                      
 

 

 

“TSUKI”  

Enjoy the unique flavors of the Pacific 
Rim, with various Asian, Local and 
International cuisines cooked to 
perfection.  For additional comfort while 
dining it features a fully air-conditioned 
dining room. A la Carte. 

 
Open for Dinner 6:00PM – 10:00PM 
 
“Flavours”                                          
Non pretentious World cuisine 
restaurant  serving a variety of mouth 
watering preparations in a relaxed, 
Family oriented, atmosphere with air 
conditioning. With views of the 
spectacular hotel’s winding rivers from 
the outdoor terrace. 

Open kitchen service and a la carte 
menu 

Breakfast 6:30AM – 11:00AM 
Lunch 12:00PM – 3:00PM 
Dinner 5:30PM – 10:30PM  
 
“SENSES”  
Picture yourself under the shade of a 
stylish gazebo on separate platforms 
interspersed throughout the pool.  This 
tailor made, private dining experience 
is a once in a lifetime culinary journey 
which will pamper all your senses.* 
 
Open from 6:00PM- 10:00PM   
 
BARS. LOUNGES and LIGHT FOOD 
TERRACES 
 
“ZKY” 
Stylish sky bar and lounge, suited for 
evening cocktails under the stars, 
provides spectacular views overlooking 
the Mexican Caribbean.  Serving the 
latest cocktail trends with premium 
brand selections. 
Here you can enjoy the nightly 
entertainment. 
Open from 5:30 pm to 1:00 am 
 
“BREEZE”  
Beachfront swim up bar is an ideal 
place to relax with your feet in the 
sand, read under the shade of large 
trees or soak up the sun.  Serving ice 
cold soft drinks, beers, coladas and 
cocktails among others. 

Open from 10:00 am to 5:00 pm 
 
 
 

“LIZARDS” 
Pool bar & terrace offers a delightful 
selection of easy going bites, 
hamburgers, sandwiches, kebabs, 
juices, iced coffees and teas, soft 
drinks, beers, coladas and margaritas. 
 
Serving from 10.00am till 8.00pm. 
 
“PALMAS”` 
Swim up bar serving fruit juices, Iced 
coffees and teas, soft drinks, beers, 
coladas, margaritas and your favorite 
cocktail are the beverages you will 
enjoy. 
 
Open from 10.00am till 6.00pm  
 
“RAINBOW” 
Swim up bar serving cocktails beers, 
poolside margaritas, refreshing 
spritzers, soft drinks among many 
others.   
Open from 10:00 am to 6:00 pm  
 
“IN ROOM SERVICES” (extra charge) 
 
• Private Chefs are available for your 

dining pleasure as you relax in the 
privacy of your suite and enjoy tailor 
made menus on request 

• BBQ packages including cocktail 
trays with your selected ready to 
cook items 

• Online pre arrival convenience store 
delivery service 

• Menu of family style room service 
• 24 hour room service 

 
KIDS CLUB  
• Daily indoor and outdoor activities 
• Playground 
• Video game station 
• Mini cinema 
• Quiet nap area 
• Popcorn and beverage corner 
 
 
INCLUDED IN YOUR PACKAGE 
 
EP 
• Accommodations as selected 
• Daily Activities Program 
• Night entertainment 
• Tennis Court (equipment and night 

lighting at surcharge) 
• Table Games, Chess, Ping Pong 
• Shuffleboard, Volley ball 
• Spanish and Mayan lessons. 
• Stretching, aqua aerobics, dance and 

cooking classes 
• Scuba diving clinics in the pool 



• 3 swimming pools plus one for 
children 

• Concierge services 
 

GOURMET INCLUSIVE 
In addition to the above mentioned 
packages, the GI plan also 
includes: 
• Accommodations as selected 
• All meals 
• All local and international  alcoholic 

and non alcoholic drinks and juices  
• Kids Club (4 years to 12 years) 
• Fitness Center 
• Sauna and steam room 
• DVD rental menu 
• Kids menu available 
• Snorkeling and Kayaking  
• Concierge and vacation planner 

services 
• All taxes and gratuities 
• Daily and Special nightly 

entertainment and live music 
• *Senses restaurant surcharge 

applies 
 
 
OTHER OPTIONAL SERVICES & 
FEATURES (NOT INCLUDED IN 
YOUR PACKAGE): 
 
• Kids Specialized sports and 

educational programs 
• Baby sitting services 
• Kids menu available 
• Baby amenities:  

o Stroller  
o Pack and Play 
o Baby bottle warmer 
o Baby bottles  
o Baby bottle sterilizer  
o Baby food  
o Baby food processor 
o Baby monitor 
o Baby basin  

• Tour Desk 
• Scuba diving trips, certification, 

rental equipment and deep see 
fishing 

• Car rental & limousine service 
• Shuttle transportation to Playa del 

Carmen 
• Packages: Golf, cultural, horse back 

riding, night cruises, nightlife and 
water sports 

• Private yoga instructor 
• Private tennis instructor 
• Private fitness trainer 
• Romantic or family dinners on the 

beach 
• In-room private chef services 

• International wine selection from our 
cellar 

• Private barbeque packages 
• Menu of family style room service 
• Vintage wines 
• Picnic facilities 
• Convenience store (pre arrival online 

request available) 
• On-site convenience store delivery 
• Private dining arrangements 
• Fax and internet services, 

International phone calls 
• Laundry services 
• Self laundry coin machine 
• Money exchange 
• Wireless internet 
• Jewelry shop 
• Logo shop  
• Special wedding, honeymoon and 

anniversary packages 
• DVD menu rental 
• On demand movies and video games 
• Arcades 

MEETING SPACE 
High tech meeting space for up to 250 
people.   
 
Spa & fitness:    
Zen inspired design offering a variety of 
treatments to sooth the body and mind. 
• Massages: anti-stress, Swedish, 

sports, relaxing, etc. 
• Reflexology and shiatsu 
• Facials: Deep Cleansing, 

moisturizing, etc. 
• Special body treatments 
• Hydrotherapy Circuit 
• Beauty salon, manicure, pedicure, 

braids. 
• Tailor made spa packages available 

 
*All information contained in this 
document is subject to change without 
prior notice. 
*** This is not included in the All-
Inclusive package. 
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